TIPS FOR WRITING INTERVIEW QUESTIONS
1.  Open versus closed questions:  For an information-gathering interview, use mostly open-ended questions, which are worded to encourage interviewees to expand on their answers. Use few closed questions, unless you are seeking a specific fact. Compare the following examples of open versus closed questions:
	OPEN QUESTIONS
	CLOSED or BIPOLAR QUESTIONS

	(encourage interviewee to expand on answer)
	(seek a short answer or yes/answer)

	
	

	Tell me about the education I’d need for this job. 
	Would I have to get a college degree to qualify for this job?

	Describe some of your favorite activities. 
	Do you like your job?

	How lucrative is this career?
	How much money do you make?

	What kinds of opportunities for advancement does this field offer?
	Is it easy to get promotions?


2.  Primary and secondary questions:  For each topic in your interview, write a series of follow up questions, which you can use if the interviewee doesn’t tell you all you want to know about the question you’ve asked. You can skip these  secondary questions if the interviewee has already answered them. Some of your secondary questions will probably be closed questions. 
For example, suppose you ask:
“Describe a typical day on your job. “ (Primary; Open)

In case your interviewee doesn’t say much, be prepared with several secondary Qs such as:



-How flexible is the schedule?  (Secondary; Open)


-How rapid is the pace of the work? (Secondary; Open)



-What are the customers’ personalities like? (Secondary; Open)


-Which tasks tend to take the most time? (Secondary; Closed)




-What is your least favorite activity? Secondary; Closed)

3.  Questions that show research:  The best interview questions are specific to the job you’re investigating.  Compare (Set A) generic, vague questions with (Set B) specific, detailed questions that show the interviewer has spent some time researching the topic::
Set A.  Generic, vague questions (avoid these)
-How did you get into teaching?


Do you like it?

-What school did you attend?


Was it a good school?

-What is your schedule like?


Can you take a lot of time off? 
Set B.  Specific, detailed questions (ask this type of question)

-What does your job as Director of Lab Services entail?


-Describe your background in technical work?



How important is that background? 

-What’s the most common prosthesis you supply to patients?


What’s the most unusual one you’ve made?

Have you ever been uncertain about how to go about making just the right kind of prosthetic that will work in a certain situation? 

-Do many of your patients have lowered cognitive function?


How do you work with patients who have trouble understanding you?

-Tell me an example of an illness that could result in amputation.


What special challenges are there when you work with diabetics? 

-What changes do you see on the horizon for the prosthetics field?


How will you keep up with your training? 

4. Asking Questions about Your Interviewee’s “Personal Life”
Some of you would like to ask whether the person has a family, whether they can spend time with family, whether they can support a family on their income, and the like.  If you were asking these personal questions of applicants in a job interview, the questions would be considered illegal questions.  Such questions aren’t illegal in information-gathering interviews, but they might be considered “nosy.”  If you choose to ask personal questions, allow the person the freedom not to answer.  You might start with a disclaimer such as “I’m curious about the effects of this job on family life.”  See what their response is before you ask specifically about their own personal life.   You might want to be cautious about asking their exact income, too!  You could ask for a typical range. 
