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I had the opportunity to interview a Medical Assistant (MA) from our IHC Family Practice in Saratoga Springs.  This is where our family goes for health care, and I approached one of the nurses to see if I could interview her.  
I have been intending to enter the nursing program soon, so I wanted to interview a nurse. During the interview I found out that my interviewee is actually a Medical Assistant. I became intrigued, because I didn't know that a person could function at her level with just a basic education.  I proceeded with the interview to understand more about the medical “inside” community. I think I would actually like a job similar to hers, so I am now re-thinking whether to go into the nursing program or to become a medical assistant.  
This memo summarizes the useful advice I accumulated and analyzes what I learned from conducting the interview.
Summary of Lessons Learned
Getting Started in the Medical Field 
 I learned that the medical field is an extremely detail-oriented workplace for all employees, and requires much passion and motivation, as well as education.  The general growing trend is the need to have a better degree, to constantly be doing school on the side to increase your knowledge and credentials.  This is a result of our poor economy, and the decrease in work, so employers do have a better choice as to whom they would rather employ.  Most people are aware that they need an education to make it; therefore, many are choosing to go back to school, whether to begin in the medical field or to further their education, thus furthering their usefulness.   Many medical assistants and other such assistants are starting to feel this pressure, as thought they are expendable.  There is a lot of pressure in this regard. 
 I learned after speaking with Kelly, as well as other nurses and PAs along the way, that it would be wiser to attend SLCC’s nursing program as opposed to a faster-paced, such as Stevens-Henager or even Provo college.  The other programs are just as good, yet considerably more expensive.  Many of the nurses I spoke to said they wished they had stayed at SLCC.  I was pleased to hear this. 
Kelly shared that she spent two years and $5,000 to receive her Associates, which made her eligible to practice as a MA.  A nursing degree is two years beyond this, yet if I stay in school for four years, I will have roughly invested at least $9,000-10,000.  According to Kelly, nurses really do not make much more than MAs. Another career area, Physician Assistants, begin at $70k a year! I might look at that as a future goal. 
 A Typical Day 
Kelly spoke mostly about her passion to serve others, and how this job was more than just that-that she had fully invested and committed herself into her work, because she wanted to.  She had switched from InstaCare to the Family Practice, and she has been so blessed by the change because now she has been able to form a relationship with clients, and that has a big impact on her, that she is conversely making an impact on them
Kelly speaks of being happy as the key ingredient to success.  She touts even if they scowl, you smile!  Always find a way to relate to your patient and make them feel at ease, and not alone.  Empathy is also key, that you can understand the patients’ pain to some degree.  She gave the example of wisdom, as well, when seeing a patient who is known for seeking out pain pills for the high comes in.  Are they truly in pain?    
 Kelly's working schedule is Monday through Friday, some Saturdays, and usually works 8 until 5 in theory, but usually works later to do follow up work, such as calling patients with lab results.  She says she is always home by seven.   She is allowed vacation, a certain amount a year, but must make plans well in advance.  Her boss would give her the flexibility to be with her sons if they needed her for an emergency situation.  Kelly loves her boss.  
 A typical day for Kelly starts with running as she enters the door.  Her first items are to scan the patient list, pull their charts, and familiarize herself with whom and what they are being seen for throughout the day.  She preps as much as possible, such as gathering items needed for a blood draw, etc.  She does not always have any time to do a thing upon arrival; usually there is a patient ready to be seen.  She is the only Medical Assistant for two doctors; she does all their prep work and intake.  The intake is greeting the client, taking them back, weigh in, blood pulse, and gather information to give to the doctor.  The most difficult task for her is the blood draw and shots; the easiest is bringing back the patient.
Kelly loves her job because she truly is driven to help people, and she truly believes in her doctor’s approach and integrity of medicine.  The best part about her job is the fact that she is making a difference, and that is what matters most to her.  She feels honored and blessed to work for a doctor that she can truly promote and dedicate herself to.  The doctor she works for is also their family doctor.  Kelly feels well taken care of by her company.  They pay her a mediocre salary, but the benefits far make up for any discrepancy in pay.  She is a single mother and fully supports herself and her son.
Continuing Education
Kelly believes she has progressively become a better MA because she is driven, dedicated, passionate, and extremely detail-oriented.  The attention to detail is a must; there is no way around it.  She knows she has proven herself in her current office.  She shared one reason to her success---that she has asked to be cross trained, even in the receptionist’s job, so she could help out if there was a need, but more importantly, because she wants to understand the function of each job so she can comprehensively be a better MA.  After hearing this, I realized she was a very wise woman who will go far.
 Her job requires her to take ten credits every two years in whatever course she chooses.  The price of tuition does come out of her pocket.  She also reads up constantly on health publications and journals, as well as utilizes www.mdconsult.com for many of her inquiries.  
Interview Analysis
This interview introduced me to some new career ideas and also taught me a lot about how to conduct an interview. 
Analysis of Medical Assistant as my Career Choice
From this interview, I realized I almost qualified to begin a medical assistant type of job right now, so I am very excited. I also learned about some aspects of a medical career that I never even knew existed. They might fit my needs quite well. Kelly suggested I speak with a doctor and a nurse, to get a better idea of the main differences in each person’s job. I should also find out what type of position doctors prefer working with: a nurse or a PA or an MA? 
By following up on Kelly's advice, I can gain more clarity on my educational path. I truly learned a lot—I had little knowledge of the inner workings of a Family Practice office. I had no idea that Kelly served two doctors! Apparently, it's not because this clinic is short-handed; this is the norm. 
Analysis of my Interviewing Process 
I'm fairly shy when it comes to meeting new people, and not a good public speaker. I felt quite intimidated talking to a stranger. I barely had the nerve to do this assignment, but now I'm so glad I did it! Thank you for this assignment.
For the interview I wrote out my questions on cue-cards and numbered them. This helped me stay on topic, and I was able to glance down when I couldn't remember the next topic. I had gone over the questions numerous times so I rarely had to view the questions. This helped me keep better eye contact when asking the questions. Kelly did a pretty good job of keeping her answers on task, so I didn't have to intervene and steer her back on topic. But a couple of times, I still had to ask questions out of order and then it was hard to find the right card. In the future, I think I'll use an outline, as was suggested.
If I ever conduct an interview again, I think it would be better for me to bring a recorder. I wrote down too many of her answers. This was time consuming, and took away from the flow of the conversation. I felt a little awkward with the silence when I was writing the notes. At least I did try to use the brief delay method mentioned on the instruction page, and just take short notes, instead of writing word for word. 
At the end of our interview, I felt a little more comfortable. Although I had written down the ending of my interview and had practiced it out loud, I really didn't follow it, because I would have felt silly glancing down and reading what I wrote. I just thanked her and sort of ran out of there. The ending wasn't as formal as I intended. I was kind of in a hurry to get done, and forgot to bring the evaluation form, so I had to mail it to her. I hope she'll remember to fill it out, because I don't want to call again to remind her. 
All in all, I found this to be a useful assignment that will help me as I decide on a career path, and also as I conduct interviews in the workplace. 
Letter of Thanks
P.O. Box 540198
North Salt Lake, UT 84054
October 25, 20xx
 
Ms. Kelly Bronton
563 West 2600 South
Bountiful, UT 84010
 
Dear Kelly, 
Thank you so much for allowing me to interview you about your career. The answers you provided during our interview were really interesting to me.
 I admire your dedication to your job and the care you give to ensure the best for your clients. You make a superb role model. From this interview I realized that reading about a career cannot give a full perspective about a day in the life of someone in the field, but talking to you has given me this vital information. For example, I never knew that a medical assistant would need to balance time among several doctors. You also opened my eyes to more areas I can explore as I consider my own future career. 
I appreciate your setting aside time for me, even though you have such a busy work schedule. You really helped me for my communication class. I learned so much about a medical career and more about interviewing, which will definitely help me in my future! 
 

Sincerely, 

Jay Blue
 

 

